
 
Terms and Conditions 

 
 
Your vacation is a well earned rest, and attention to these few details now may alleviate 
potential misunderstandings.  

   
A non-refundable deposit of $500 per person is due to The Great Canadian Travel 
Company Ltd. (The Company) at the time of booking to confirm your participation.  The 
balance will be due 90 days prior to departure.  Bookings made within 90 days of 
departure must be accompanied by full payment.  Any bookings not paid in full by the 
applicable date may be cancelled and the deposit forfeited.  In the event of a 
cancellation by you within 90 days of departure a penalty of 50% will be levied until 30 
days prior to departure, whereupon there will be no refund at all.  

 
MEDICAL INSURANCE IS COMPULSORY, AND WE STRONGLY RECOMMEND 
THAT YOU PURCHASE CANCELLATION INSURANCE. 

 
Neither The Company or their agents or contractors will assume liability for any missed 
connection, lost or stolen baggage, medical costs incurred, improper documentation or 
failure to observe necessary check in times.  Flight delays and changes are not  
uncommon in the north, and in the event of such delays ADDITIONAL EXPENSES 
WILL BE BORNE BY THE PASSENGER.  We reserve the right to collect surcharges for 
fuel increases, currency fluctuations, increased taxes and airport improvement and/or 
security fees.   
 
Although The Company and their agents endeavor to operate these tours as outlined, 
some events may be cancelled or changed due to unforeseen circumstances. To match 
some tours to existing flight schedules, you may have to purchase an additional night 
accommodation before or after your tour.  Also, we want to remind you that wildlife 
viewing and outdoor activities are always at Mother Nature’s discretion.  In cases of 
change or cancellation we regret that no refund will be made for unused portions of the 
tour program.  A tolerance of northern lifestyles will ensure that vacations are gratifying 
and successful. 
 
Passengers riding on tundra vehicles and helicopters will be asked to sign a waiver form.  
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